Peter Fernandez
103 Porter St. #1 Somerville MA 02143 . 617-901-9332 . peterfernandez@gmail.com 

Objective
Seasoned professional seeks to create pioneering Internet-based software products in a creative, collaborative environment.
Summary of Qualifications
· More than 12 years experience in Enterprise-level web application design, development, maintenance and project management in various technologies
· Expansive technical knowledge of software development tools and methodologies, with emphasis in the multimedia, content management, travel and e-commerce realms 

· Excellent customer service and interpersonal skills 

· A highly-adaptive quick study with a creative, project-minded sensibility 

Work Experience
ITA Software, Cambridge MA - 01/2007 - present 

ITA Software, an industry-leading start-up in Cambridge MA, offers their customers the preeminent search engine to find low airfare. Providing the search functionality to such preeminent travel websites as Orbitz, kayak.com and Farecast, as well as multiple major air carriers, ITA provides state-of-the-art solutions to the airline industry's most challenging problems.

Project Manager - 02/2008 - present

My role at ITA Software is to serve as a liaison between our customers and our software engineers, maintaining an intensive level of knowledge about a complicated, high-pressure industry. I investigate technical issues, consult about ITA products, propose solutions, and work with departments internally such as engineering, operations and QA, to fulfill customer requirements. I also perform traditional Project Management functions on specific projects, producing specs and project plans, coordinating resources and successfully ensuring the timely completion of concurrent deliverables. I managed implementation projects for for such customers as Southwest Airlines, US Airways, LOT Polish Airlines, American Airlines and Air Canada.
· Manage the activities of a multi-million dollar product implementation project with a major American airline 

· Lead meetings and conference calls, produce reports and project plans, and give presentations using such tools as MS Project, Visio, Photoshop and MS Office

· Write reports and data anlysis tools using perl, mysql, html, css and javascript

Customer Consulting Engineer - 01/2007 - 02/2008
As a Customer Consulting Engineer, I served as first-line support for customer issues as related to the use of ITA products. I engaged in heavy data analysis and creative problem-solving to determine the nature of often subtle, complicated issues, often related to the interpretation of intricate, industry-specific data. Customers served include Orbitz.com, Kayak.com, American Airlines, Alaska Airlines, and Alitalia.
· Consulted with customers on intricate technical issues related to ITA products, many specific to the highly dynamic and intricate airline industry

· Performed custom tool development in perl, unix shell, excel, visio and PowerPoint for data analysis and issue investigation

· Implemented multiple web-based data access and reporting tools in perl, mysql, html and javascript to integrate with ITA products that have since been adopted as officially supported by the company 

· Worked on numerous special projects to improve internal resources such as easily accessible reporting functions, presentation materials, copyediting and documentation, using Powerpoint, Photoshop, and Visio

· Served on internal committee to determine the future organization of the Customer Relations Department 

Harvard University Graduate School of Design (GSD), Cambridge MA - 11/2000 - 12/2006
Webmaster, Senior Applications Developer, 11/2000 - 12/2006 

The Harvard University Graduate School of Design provides a world-class level of education and development to the future leaders of the professions of architecture, landscape architecture and urban planning. With an international faculty and an interdisciplinary, innovative approach, the GSD provides a broad variety of opinion and experience. Combined with the resources of Harvard University and a focus on leading-edge technologies, the GSD is a true trendsetter in the field of design. 

As Webmaster and Senior Appliations Developer at the GSD, I maintained all major aspects of the GSD web presence, providing essential online services for the daily function of the school. I designed, developed and maintained major enterprise-level web applications for use by the school and university at large, as well as integrated multiple University tools and sources of data into the GSD daily workflow.
· Maintained all major aspects of the GSD Web presence, requiring mission-critical 24/7 uptime and receiving 100,000 hits per day
· Specified, designed and constructed enterprise database-driven web applications, from initial customer wish list to complete deployments, under tight deadlines, budgets and staffing, using perl, Oracle, HTML, css, javascript, java and bourne shell. These included a course database and registration system integrating with a credit card processing service, a customizable events calendar, and the engine through which students selected their optional courses, a critical event in their school experience. 

· Administered multiple Sun Solaris web servers running apache, load balancers and Big Brother monitoring software.

· Implemented data processing and information exchange tools to in perl, java and bourne shell to integrate GSD applications with numerous University systems 

· Researched, implemented and consulted on emergent technologies in the graduate education ream 

· Managed and trained staff, students and interns in Web development projects 


Cambridge Incubator (and subsidiary Veritas Medicine), Cambridge MA 12/1999 - 11/2000.
Web Development Project Manager / Technical Team Lead, 12/1999 - 11/2000

Cambridge Incubator, now Cambridge Innovations, aimed to assist in the launch of startup companies through the popular incubator construct. They developed ideas internally and brought in directors and managers to bring them to fruition, and also assisted in the development of ideas brought to them from sources external to the company. I worked particluarly intensely with a successful example of the latter approach, Veritas Medicine (http://www.veritasmedicine.com), the only Cambridge Incubator company still in operation today.

As a web development project manager, I worked with business analysts and the brass of the company to research, assess and contract third-party technical design firms for assignment to large-scale technical projects. I managed collaboration among company departments to outline and define specifications, producing business requirements documents, RFP's and project plans. I also performed other project management tasks to bring fledgling web projects from inception to functional prototypes, as in the case of Veritas Medicine, where I led the team and wrote a considerable portion of the code to bring to fruition their premiere production launch, on a codebase that still runs at the heart of the site to this day.

· Managed collaboration between company departments to outline and define specifications for a unique web-accessible database of drug clinical trials for Veritas Medicine,

· Managed the daily activities of 6 developers that together brought to production the debut version of the site

· Conceived and developed custom Web-based content-management system for maintenance of frequently-updated medical information using Oracle, TOAD and Irwin.

· Designed and developed content databases, middleware and user interface, including dynamic content and all graphics, using ColdFusion, HTML, javascript, css, Illustrator and Photoshop. My design was even featured on NBC Nightly News.

· Contributed concepts and business logic to company-held patent


Inforonics, Littleton MA. 11/1995 - 12/1999 

Inforonics is a forerunner in searchable web databases, having been in the database business since 1965. Not only were they the first company to typeset a dictionary from a computer, they were also the first to make online databases for books, from such preeminent publishers as McGraw Hill and John Wiley and Sons. Their expertise expanded throughout the 90's, being the primary web vendor for the massive Thomas Register of American Manufacturers. Inforonics continues to be a leading provider of outsourced and software-as-a-service solutions. 

Technical Team Lead, 6/1998 - 12/1999 

In this position I managed the daily activities of multiple software engineers in the development of enterprise-level web applications for Thomas Register, most notably Order Online, a complex database of product information that could be ordered via Thomas' many listed companies. In this role, I not only wrote code integral to the product but also oversaw the efforts of multiple software developers, designers and database developers toward multiple on-time deliverables.

· Project managed major Internet development efforts for Thomas Register, a $25 million client of the firm, including Thomas Register Order Online, and their ad banner serving service.

· Translated customer objectives into programming specifications and managed development and deployment of software in MS Project and

· Researched and presented quotes, estimates and project plans 

· Wrote considerable portions of the Order Online code in perl and Oracle, as well as other custom web applications

Media Applications Developer, May 1996 - July 1998

The Media Applications Developer position was one in which I worked both alone and in teams of developers implementing numerous custom internet, intranet and extranet applications for customers. I managed diverse, concurrent projects involving collaboration and team-leading, working closely with customers, and also worked internally on strategic planning sessions. I also gained experience at researching and presenting quotes, estimates and project plans.

· Developed numerous internet and extranet applications in HTML, JavaScript, perl, CGI, UNIX shell, SQL and proprietary database technology, including searchable databases, content management systems, and ad banner server systems.

· Developed middleware and user interface designs using Photoshop, HTML and JavaScript

· Assessed and resolved security issues related to e-commerce and other web applications, with implementations in SSL, firewall software, PGP and secure FTP 

· Extensive database design, implementation and optimization for both update-intensive and performance-maximized databases for web applications, using proprietary database technologies and Oracle.

· Beta and regression testing, test plan creation, QA, performance tuning and generation of performance test scripts in perl using LWP 

· Served on numerous advisory committees for the definition of standards and practices of application development, training of employees, and robust Internet application security models 

Media Applications / Computer Client Systems Support - December 1995 - May 1996

My first role at Inforonics challenged me to perform dual responsibilities, of junior-level information applications programmer and client-level support on the internal Windows NT 4.0 LAN. When I wasn't supporting the daily computing needs of our growing company, I was working with our customers, including major publishers such as McGraw-Hill and John Wiley and Sons, developing their first forays onto the web.

· Implemented and maintained data-driven applications for the creation of typeset publications, CD-ROM products, gopher and websites in HTML, CGI, troff, nroff, UNIX shell, SQL and perl 

· Performed custom setup of Windows 3.11/95/NT client workstations 

· Investigated, allocated and installed applications and operating systems 

· Engaged in various NT server duties including accounts, security and file sharing, and intensive user instruction 

· Designed and implemented company intranet 

· Collaborated with superiors and co-workers for the establishment and maintenance of a stable infrastructure support team 

Skills
*NIX shell scripting, Apache Web servers 1.1 - 2.2, Apple Macintosh OSX, Cubase, Darwin, Debian & Fedora Linux, Eclipse, Flash + ActionScript, HTML + CSS, Information Architecture, Java, JavaScript, Lisp, Microsoft Windows 3.1 - XP Pro, MS Project, MySQL, OOP and extensive MVC development, Oracle, Perl and many modules, Photoshop, PHP, Project Management, ProTools, SOAP, SQL and PL/SQL, Sun Solaris UNIX, Visio, Web GUI Design, XML, XPath and XSLT 

Education
University of Massachusetts at Amherst, Amherst MA
BA, English 

Awards and Recognition 
· Recipient of 2003 Graduate School of Design Dean's Award for Employee Excellence
· Co-Producer, Co-Creator and Musical Director of "P. S. Page Me Later", winner of the 2005 Elliott Norton Boston Theater Critics Award in the category of "Best Fringe Production" 

· Multiple-award winner in the categories of Composer and Music Director in the Boston 48 Hour Film Festival 

Charitable Work 

· Completed 2006 Boston Marathon, raising over $3000 for the American Liver Foundation 

· Volunteered musical talents, technical expertise and Web design skills for several Boston-area non-profit organizations and artists 

